In the Claims : 

Please cancel claims 1-27, 33-38, 45-52 and 57-70, without prejudice. 

28. (Previously presented) A system for managing operational facilities, 
the system being of the type which utilizes predefined events to carry out managing 
operations for the facilities, said system comprising: 

at least one server adapted to receive the predefined events from a client 
and forward said events to a clearinghouse via a communication link, the predefined 
events, including a job site set-up event; 

at least one client having a unique login identity and adapted to selectively 
send the predefined events to said server via said communication link; and, 

a clearinghouse connected to each said server and each said client via said 
communication link for selectively storing data from each server and each client in a 
database, and being adapted to selectively authorize predefined events by each client 
according to said login identity of each such client, to selectively schedule predefined 
events in response to data stored in said database and to monitor the status of all events 
stored in said database; 

wherein during said job site-setup event said authorized client is adapted to 

execute: 

a contact-setup event that allows said authorized client to input and edit 
contact data for said job site data; 
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a vendor-setup event that allows said authorized client to input and edit 
vendor data for said job site data; 

an inspection-setup event that allows said authorized client to input and edit 
inspection data for said job site data; and, 

a special-actions-setup event that allows said authorized client to input and 
edit special-action data for said job site data. 

29. (Original) A system as defined in claim 28 wherein said inspection- 
setup event further includes a checklist-item-setup event that allows said authorized client 
to input and edit checklist- item data for said job site data. 

30. (Previously presented) A system for managing operational facilities, 
the system being of the type which utilizes predefined events to carry out managing 
operations for the facilities, said system comprising: 

at least one server adapted to receive the predefined events from a client 
and forward said events to a clearinghouse via a communication link, the predefined 
events, including a performance-rating-type-setup event; 

at least one client having a unique login identity and adapted to selectively 
send the predefined events to said server via said communication link; and. 



3 



a clearinghouse connected to each said server and each said cHent via said 
communication link for selectively storing data from each server and each client in a 
database, and being adapted to selectively authorize predefined events by each client 
according to said login identity of each such client, to selectively schedule predefined 
events in response to data stored in said database and to monitor the status of all events 
stored in said database; 

wherein said performance-rating-type-setup event allows said authorized 
server to display an option menu for a yes/no type, a multiple options type, and numerical 
type of performance rating to said authorized client for selection. 

31. (Original) A system as defined in claim 30 wherein said client 
carrying out said performance-rating-type-setup event saves the performance rating type 
data including the selected type onto said database. 

32. (Original) A system as defined in claim 31 wherein said client can 
define the tolerance level to create a special-action event for performance rating type data 
stored in said database. 
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39. (Previously presented) A system for managing operational facilities, 
the system being of the type which utilizes predefined events to carry out managing 
operations for the facilities, said system comprising: 

at least one server adapted to receive predefined events, including an 
inspection-processing event, from a client that can be located at the operational facilities 
and forward said events to a clearinghouse via a communication link; 

at least one client having a unique login identity and adapted to selectively 
send said predefined events to said server via said communication link; and, 

a clearinghouse connected to each said server and each said client via said 
communication link for selectively storing data from each server and each client in a 
database, and being adapted to authorize selected predefined events that can be 
performed by each client according to said login identity of each such client, to 
selectively schedule predefined events in response to data stored in said database and to 
monitor the status of all said predefined events stored in said database, 

wherein during an inspection-processing event said clearinghouse is 

adapted to: 

respond to inspection data sent from an authorized client; 
determine whether said inspection data from said authorized client are 
valid, and save said inspection data in said database when said inspection data is valid; 
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determine whether said inspection data is within predefined tolerances 
according to performance-rating-method data stored in said database; 

create a notification event for said server to send a message of said 
inspection data being within predefined tolerances to a contact person; 

determine whether a special-action event is required when said inspection 
data is not within predefined tolerances according to performance-rating-method data 
stored in said database; 

create a notification event for said server to send a message of said 
inspection data not being within predefined tolerances to a contact person when said 
special-action event is not required; and, 

create a work-request event or a work-order event according to special 
action data stored in said database when said special-action event is required. 

40. (Original) A system as defined in claim 39 wherein during said work- 
request event said server is adapted to: 

display a list of job sites approved to said authorized client from said 
clearinghouse to said authorized client for selection when said authorized client requests 
to add new data; and, 
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display an existing work-request data of a specific job site data from said 
clearinghouse to said authorized client for revision when said authorized client requests 
to edit existing data. 

41. (Original) A system as defined in claim 40 wherein during said work- 
request event said clearinghouse is adapted to create a notification event for said at least 
one server to send said revised existing work-request data to a contact person for 
approval when said list of available job sites to said authorized client is empty. 

42. (Original) A system as defined in claim 40 wherein during said work- 
request event said clearinghouse is adapted to create a notification event for said server to 
send a message from said authorized client to a contact person when said list of job sites 
available to said authorized client is empty. 

43. (Original) A system as defined in claim 41 wherein during said work- 
request event said clearinghouse is adapted to: 

provide a predetermined authorized client according to contact data stored 
in said database for said revised work-request data; and, 

save said revised work-request data including said predetermined 
authorized client in said database. 
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44. (Original) A system as defined in claim 43 wherein during said work- 
request event said clearinghouse is adapted to create a notification event for said at least 
one server to send said saved work-request data to said authorized client. 

53. (Previously presented) A system for managing operational facilities, 
the system being of the type which utilizes predefined events to carry out managing 
operations for the facilities, said system comprising: 

at least one server adapted to receive predefined events, including a work- 
request-processing event from a client that can be located at the operational facilities and 
forward said events to a clearinghouse via a communication link; 

at least one client having a unique login identity and adapted to selectively 
send said predefined events to said server via said communication link; and, 

a clearinghouse connected to each said server and each said client via said 
communication link for selectively storing data from each server and each client in a 
database, and being adapted to authorize selected predefined events that can be 
performed by each client according to said login identity of each such client, to 
selectively schedule predefined events in response to data stored in said database and to 
monitor the status of all said predefined events stored in said database; 
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wherein during said work-request-processing event said authorized cHent is 

adapted to: 

accept or reject a selected open work-request data from said list 

enter an explanation for said selected work-request data when said 
authorized client rejects a selected open work-request data stored in said database 

request a new work-request event of another job site for approval from an 
authorized client according to contact data stored in said database when said authorized 
client selects to request a new work-request event; 

save said new work-request event in said database; 

create a notification event for server to send a message of said new work- 
request event to said authorized client for approval; 

display a list of job sites that are approved for selection when said 
authorized client requests to add new data; 

display existing work-request data of a specific job site stored in said 
database for revision when said authorized client requests to edit existing data; and 

display new work-order data for revision when said authorized client 
selects a job site from said list. 

54. (Original) A system as defined in claim 53 wherein during said work- 
request event said server is adapted to: 
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notify said authorized client that no job sites are available when said list of 
approved job sites is empty; and, 

determines whether said authorized client requested to create a work- 
request event. 

55. (Original) A system as defined in claim 53 wherein during said work- 
request event said authorized client is adapted to provide a predefined recipient according 
to job site data stored in said database after said authorized client finishes revising said 
work-order data. 

56. (Original) A system as defined in claim 55 wherein during said work- 
order event said clearinghouse is adapted to create a notification event for said server to 
send said work-order data to said predefined recipient. 
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